21 July 2026

Request

Cleaning of pavements in St Helier:

1)

How often are the pavements cleaned (swept & cleaned of rubbish)?

2) How often are the pavements washed?
3) Has the frequency of either 1) or 2) changed over the last 15 years?
Response

1) Pavements within the Town Centre and Ring Road areas are cleaned daily, either manually or
mechanically. In exceptional circumstances, such as staff sickness, resources may be adjusted;
however, a vehicle will still patrol the route to ensure litter bins are emptied and any visible debris is
cleared.

2) Pavements are washed on average once per year. Some higher-footfall areas and key thoroughfares
may be washed more frequently where operationally required.

3) The frequency of responses 1) and 2) has changed over the last 15 years. Street cleansing operations

have been improved through the introduction of pre-determined cleansing routes, providing greater
consistency and making it easier to identify and address any roads or pavements that may have been
missed.
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